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How to fill in the application for financial assistance 

Complete application 

You need to send us a fully completed application in order for us to begin processing your 

case.  

Joint applicants 

If you are married, cohabiting or in a civil partnership, this means that your partner is also 

responsible for supporting you. Your partner is therefore a joint applicant in your 

application and the household’s joint income is all counted up together. This means that 

you also need to fill in your partner’s personal details, address, e-mail address, citizenship, 

income and so on. In addition, your partner needs to sign the application in order for us to 

begin processing it.  

Meeting with a careers counsellor 

As part of the application process, you will book a time to meet with a careers counsellor to 

talk about your options for becoming self-sufficient. This meeting is compulsory in order 

for us to continue processing your application. If you have a joint applicant, you both need 

to book an appointment with a careers counsellor. If you are already in contact with a 

careers counsellor, you do not need to book an appointment. If you are applying digitally, 

you will book an appointment directly during the online application process. If you are 

applying on a paper form, we will contact you to book an appointment.  

Compulsory questions 

You need to complete all the fields/questions that are marked with an asterisk * in order to 

progress with your application. Enter exact amounts for income and expenses.  

If you are applying digitally, remember that you can click on the question mark to find out 

more information.  

Processing your application  

At the top of each page. When you are logged into the digital service, you will see “My 

Cases” and “My Info”. Under “My Cases”, you can follow the progress of your case from 
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sending in the application to receiving a message about a decision, and you will also be able 

to see whether your application has been selected for a review. 

Under “My Info”, you can update personal details such as telephone number and e-mail 

address, as it is important that we can get in touch with you.  

If you apply on a paper form, we will contact you by phone or letter if we have any 

questions for you or if your application is selected for a review. The decision will be sent to 

you by post.  
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Registered details  

Your name, personal ID number and address will be filled in automatically from the 

population register when you log in with your BankID. If you are applying on a paper 

form, you will have to enter your details yourself. 

 

Page 2, Information about the applicant 

Are you applying for financial assistance in Nacka for the first time? *Compulsory 

information 

Choose yes or no. 

State whether you will be living at the registered address for the period covered by 

the application *Compulsory information 

Will you be living at a different address to the one you are registered at in the month for 

which you are applying for financial assistance? If so, you must enter the temporary 

address.  

Marital status *Compulsory information  

From the menu, select the option that describes you.  

Telephone number *Compulsory information 

Enter a telephone number where we can reach you if we need to call you. 

E-mail address *Compulsory information 

Enter your e-mail address.  

If you are applying digitally, you will receive an e-mail from us about the progress of your 

case. If you are selected for a review of your documents – invoices, receipts and so on – 

we will send a message to your e-mail address. You will then be able to see in “My Cases” 

what documents you need to send to Nacka Municipality. If you are applying on a paper 

form, we will notify you by post.  



  3 (9) 

Interpreter *Compulsory information 

If you need an interpreter for your meeting with the careers counsellor, state which 

language you require. 

Children under 18 or children in school in the household *Compulsory information 

If there are children under 18 years of age in the household or if you have a child who is 

studying at upper secondary school, select “yes”, and enter the child/children’s personal 

ID number, along with their first name and family name. If the child/children do not live 

permanently with you, state how many days a month they live with you. If you have 

multiple children, select “add row”. If you are applying on a paper form and have more 

than four children, write the details of the other children on the back of the form.  

Citizenship of applicant *Compulsory information 

State what type of citizenship, you have: Swedish citizenship, citizenship of another EU 

country, or foreign citizenship with a permanent residence permit or a temporary 

residence permit. If you have a temporary residence permit, state when it expires by 

selecting a date in the calendar function.  

Housing/form of tenure, landlord and no. of people living at the address 

*Compulsory information 

State what type of housing you have. You can select from the menu. Enter the name of 

your landlord. You can select from the menu. State the total number of people who live 

in your home.  
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Which period are you applying for *Compulsory information 

You need to choose which month the application relates to.  

 

Did you apply for financial assistance last month? *Compulsory information 

Choose yes or no. 

 

Have you applied for financial assistance from a different municipality? 

*Compulsory information 

If you have moved from a different municipality and you have received financial 

assistance from that municipality, you must enter the month for which you received that 

assistance.  

 

The application relates to expenses for *Compulsory information 
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Choose yes or no if you are applying for expenses covered by the national 

standard benefit.  

The national standard benefit covers expenses for food, clothing and shoes, leisure and 

recreation, health and hygiene, child health insurance, consumable goods, newspaper, 

telephone and TV licence.  

 

Enter exact amounts for the expenses that you are applying for assistance with. For 

expenses that you are not applying for assistance with, enter a zero (0) in the box. 

 

Example: If the household’s rent this month is SEK 3879 and you have not had any expenses for 

domestic electricity, fill in the boxes as shown in the table. If you paid rent of SEK 3879 last month, 

enter that amount, if you have had to pay SEK 483 for domestic electricity, enter than amount. 

 

Expenses SEK this month SEK last month 

Rent 3879 3879 

Domestic electricity 0 483 

For health care expenses and medication costs, you need to state who in the household 

the expense relates to. Expenses for health care and medication are only valid if they are 

included within the high-cost protection system.  

For childcare costs, remember that you need to apply for reduced childcare costs via 

Nacka Municipality. 

 

Has last month’s rent been paid? *Compulsory information  

Choose yes or no. 

 

Have you spent any time in hospital during the month that the application relates 

to? If yes, state how many days *Compulsory information 

If you have been in hospital during the month that the application relates to, you need to 

state this and state how many days. 

 

Other expenses 

If you are applying for assistance for an expense that is not on the application form, you 

can write in what the expense relates to and the amount. 

 

Page 4, Sources of income and assets – applicant 

 

Reason for application *Compulsory information 

Why are you currently unable to provide for yourself and/or your family? You can give 

multiple reasons, select the ones that apply to you. You can also choose “other reason” 

and write the reason in the free-text field.  
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Total assets for the household *Compulsory information 

Enter the total amount of the assets you have:  

 Bank balance, cash, shares, investments 

 Car, motorcycle, caravan, enter the vehicle’s registration number and estimated 

value. If you have multiple vehicles, choose “add row”. 

 Boat 

 Cooperative apartment, property, if yes, state what type of property you have 

and its estimated value. If you have multiple properties, choose “add row”. 

 

Do you have any other assets that can be sold? *Compulsory information  

Choose yes or no. If yes, state what and give an estimated value. If you have multiple 

assets, choose “add row”. 

 

Do you have your own company? *Compulsory information 

If, for example, you have a limited company, a partnership or are a sole trader, choose 

yes. 

 

Other information you want to share 

If there is anything you want to add to your application, you can enter it in the free-text 

field.  
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Information about income *Compulsory information  

Enter all the income that the household has had this month and the previous month, plus 

income that the household is expecting. If the household does not have any particular 

income, enter a zero (0) in the box.  

Example: The applicant is receiving pay and housing benefit this month. Last month the 

applicant received pay but not housing benefit. 

 

 

 

 

 

 

If there is a joint applicant, their income must also be reported. Do this in a separate 

table. 

Pay after tax (last month) 3178 

Pay after tax (this month) 1573 

Housing benefit (last month) 0 

Housing benefit (this month) 950 

 

Have you applied for any benefit/assistance/grant from Försäkringskassan, CSN 

(Swedish Board for Study Support) Arbetsförmedlingen (Employment Office), A-
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kassan or any other agency and are you waiting for a decision? *Compulsory 

question 

If you answer yes, mark which agency/agencies you are waiting for a decision from. If 

you are applying digitally, you can enter multiple agencies using the Ctrl button on your 

computer. 
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Do you have a bank account *Compulsory question 

Choose yes or no. If you answer yes, enter the name of the bank from the menu, plus the 

sort code, the bank account number and the name of the account holder.  

If you answer no and you are granted financial assistance, we will contact you.  
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Careers counsellor *Compulsory question 

You will get to meet a careers counsellor to talk about your options for becoming self-

sufficient. This meeting is compulsory in order for us to continue processing your 

application. Choose a time that suits you from the calendar. The times that are available 

are marked in green. If you are applying on a paper form, we will contact you to book an 

appointment. 

 

If, in your application, you have stated that you have a joint applicant, which means that 

you are married, cohabiting or in a civil partnership, your partner is also responsible for 

supporting you. You will therefore both get to meet a careers counsellor to talk about 

your options for becoming self-sufficient. This meeting is compulsory in order for us to 

continue processing your application. Choose a time that suits you both from the 

calendar. The times that are available are marked in green. If you are applying on a paper 

form, we will contact you to book an appointment. 

If you already have contact with a careers counsellor, mark the Yes box. 

If you know the name of your careers counsellor, write it in the free-text field. 
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Page 8, Consent 

 

Mark the agencies and parties that you consent for us to exchange information 

with and work with. 

 

What does consent mean? 

Your information may be covered by a right of confidentiality, but you can give this up 

voluntarily. Sometimes agencies need to exchange information with other agencies, and 

in Sweden agencies are not permitted to exchange information with other agencies 

without the individual’s approval (consent). Confidentiality has its legal basis in the 

Swedish Public Access to Information and Secrecy Act, and it applies to you and your 

immediate family. It protects against information about your personal circumstances 

falling into the wrong hands. 

This means that we need your permission to exchange information with other agencies 

and parties in order to process your application for financial assistance. 

 

I/we confirm that the information submitted in the application is truthful and 

correct and that I/we understand what I am/we are signing *Compulsory 

information  

Mark Yes in the box if you agree.  

You need to confirm that you have submitted full and correct information in your 

application to Nacka Municipality for financial assistance. 

 

I/we promise to report to Nacka Municipality any changes to the information 

that has been submitted in this application and that might affect my/our right to 

financial assistance *Compulsory information 

Mark Yes in the box if you agree.  

You need to confirm that you will tell your case officer at Nacka Municipality if any of 

the information in your application changes. For example, if you receive an unexpected 

income, if you find work, or some other information that your case officer needs to 

know. 

 

I/we understand that in the event of a review, I/we must be able to provide all the 

bank statements, invoices, receipts, tenancy agreements, certificates, contracts 

and so on that Nacka Municipality asks for *  

Mark Yes in the box if you agree.  



  8 (9) 

You need to confirm that if your case is reviewed, you will send in the documents that 

Nacka Municipality requests.  

 

I/we understand that the information I/we have shared will be handled in line 

with the Personal Data Act and the Act on processing of personal data within 

social services * 

Mark Yes in the box if you agree.  

 
PuL is an abbreviation personuppgiftslagen, the Swedish name for the Personal Data Act. 
The Personal Data Act contains rules that protect people against a loss of personal 
privacy due to the processing of personal information. 

The act applies to the processing of personal data everywhere in society – including 
operations run by public agencies and others. There are, however, a number of 
exceptions where the law does not apply, including when a physical person is handling 
personal data in an activity of a purely private nature. 

The Personal Data Act is based on an EU Directive. Every EU country is required to 
introduce national legislation based on the directive. 

Source: http://www.datainspektionen.se/fragor-och-svar/personuppgiftslagen/vad-ar-
personuppgiftslagen-och-pul/ 
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Summary of the application 

- Read through it and check that it is correct. 

- If you are applying digitally and you want to change any of the information, click 

the button “go back and change” in the relevant section.  

- If you are applying digitally and the application is correct, click the button 

“submit”. 

- If applying on a paper form, send it to: 

Nacka Kommun 

131 81 Nacka 

You can also hand the application to reception in Nacka Town Hall: Nacka 

Stadshus, Granitvägen 15. 
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Signature 

If you are applying digitally, click the button “I sign this application”.  

 

http://www.datainspektionen.se/fragor-och-svar/personuppgiftslagen/vad-ar-personuppgiftslagen-och-pul/
http://www.datainspektionen.se/fragor-och-svar/personuppgiftslagen/vad-ar-personuppgiftslagen-och-pul/
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Page 11 

You will receive an e-mail from us stating your case number.  

 

This applies for digital applications. If you are applying on a paper form, we will 

send your decision by post. 

Thank you for using our online service. 

Here is your case number: 170316-AEB-XS19  

An e-mail has been sent to the e-mail address you gave in your application. You can 

follow the progress of your case via My Cases. 

Best regards,  

Nacka Municipality 

 

 

 

https://digitalatjanster.nacka.se/Web/MyCases2.aspx

